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Deregulation exercise 2025 – Supporting documentation 

Priority Area # 16 

Area Utilities & Permissions 

Reform details 
Simplifying approval and renewal of Factory License/Trade 
License by reducing the steps involved in documentation, and 
online registration under Shops & Establishments Act 

Applicable to 
Departments 

CDMA, GHMC, PRD, Factories and Labour 

 

Approach 

to reform 

1. Trade License: 

• In Telangana, trade licenses are issued by urban as well as rural 

local bodies. There are 141 ULBs including Greater Hyderabad 

Municipal Corporation (GHMC) and 12769 Gram Panchayats. Each 

of these local bodies issue trade licenses for the commercial 

establishments set up in their jurisdiction. Issuance of trade 

licenses by ULBs is mandated in the Telangana Municipalities Act, 

1965 and in the GHMC Act, 1955 and bye-laws. 

• ULBs implemented online system for issuance of trade license 

which allows the applicant to submit application online with no 

physical touch point, make the necessary fee payment online and 

download the trade license certificate online without having to 

physically collect the document. On the ULB side too, the officers’ 

complete the scrutiny and collect the fee online reducing the 

overall timelines to 15 days. Other than the onsite premises 

inspection the entire application and approval process happens 

online. The ULBs issue digitally signed trade licenses which are 

downloaded by the applicant as well available for third party 

verification. 

• Further, the Panchayati Raj and Rural Employment Department 

implemented an online system for issuance of trade license which 

allows the applicant to submit application online with no physical 

touch point, make the necessary fee payment online and download 

the trade license certificate online without having to physically 

collect the document. On the GP side too, the officers’ complete 

the scrutiny and collect the fee online. Other than the onsite 

premises inspection the entire application and approval process 

happens online. The GPs issue the online trade licenses which are 

downloaded by the applicant and also dispatch a physical copy 
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through post. Online submission of trade license applications has 

been mandated and included in the legislation and bylaws. 

2. Factories License and Renewal:  

Registration, license grants, and factory license renewals are accessible 

online via the TS-iPass and Factory Department portals, with 

certificates digitally signed by the Competent Authority vide Circular 

Memo. No. A1/6798/2015, dated 26.08.2017. The Factories Department 

has issued a G.O.Ms.No. 39 for allowing an entrepreneur to pay the 

applicable annual Factory License Fee for a period of upto10 years at 

once. 

3. Labour- Registration under Shops and Establishments and renewal: 

The Labour Department has issued a G.O.Ms.No. 17 to issue the final 

registration certificate within one day of uploading the application. 

After uploading the application details for registration along with other 

enclosures as prescribed, final registration certificate shall 

automatically be generated for the user in the end. The provision of 

renewal has been removed in the labour department website. 

Act/ GO/ 

Circular 

i) Trade License 

• G.O. Ms No. 52, Dated: 26.11.2020 of PR & RD  

• G.O.Rt.No.459, Dated: 31.08.2017 

• CDMA Circular ROC. No.64127/2020/M1, Dated 12.11.2020 

GHMC Circular Cir No: 256122/TL (HO)/GHMC/2020-21 dated 

15.12.2020 

ii) Factories License and Renewal 

• Circular Memo. No. A1/6798/2015, Dated 26.08.2017 

• G.O.MS.No. 39, Dated: 30.12.2015 

iii)  Labour- Registration under Shops and Establishments and 

Renewal 

• G.O. Ms.No.17, Dated: 13.06.2019 

• G.O.Rt.No. 288 dated 17.09.2020 

• G.O.Rt.No. 289 dated 17.09.2020 

URL GHMC  http://eghmc.ghmc.gov.in/ 

CDMA: 
https://cdma.cgg.gov.in/cdma_trade/NewTrade/SaveNe

wTrade 

PR&RD https://epanchayat.telangana.gov.in/citizen 

http://eghmc.ghmc.gov.in/
https://cdma.cgg.gov.in/cdma_trade/NewTrade/SaveNewTrade
https://cdma.cgg.gov.in/cdma_trade/NewTrade/SaveNewTrade
https://epanchayat.telangana.gov.in/citizen
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Factories  https://ipass.telangana.gov.in/ 

Labour https://ipass.telangana.gov.in/ 

Screen 

shots 

• The screenshots showing the entire end to end application, fee 

payment, approval, downloading of certificate and third party 

verification for trade license are placed below.  

• The screenshots of the circular, GO for the online registration and 

renewal for Factories is provided 

• The screenshots of the GO and the online registration and renewal 

for Shops and Establishments is provided 

  

  

1. Trade License 

Greater Hyderabad Municipal Corporation 

https://www.ghmc.gov.in/ 

 

 

 

https://ipass.telangana.gov.in/
https://ipass.telangana.gov.in/
https://www.ghmc.gov.in/%23
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Trade License site 

https://trade.ghmc.gov.in/ 

 

 

 

Citizen registration  

Fill all the mandatory field and submit 

 
 

 

 

https://trade.ghmc.gov.in/
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Enter Mobile Number and Password and click Login 
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Enter Trade license Details 
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Upload all the related Documents and select the Geographical Location 

on the map 
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After Submitting the Form, Application number will get generated for 

Tracking of application. 
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Click on pay and processed for online payment option 
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Government of Telangana  

  

Page 12 of 64  
  

Once payment was done successfully for the application number a 

temporary TIN (Trade Identification Number) will generated with the 

instant certificate. 
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Process at GHMC side  
 
In Officers’ login: for conducting the inspection and issue of final trade license At 
the AMHO level  
 
Scrutiny of documents 

 
 

Tin Approval/Reject after due inspection  
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After TIN number approved for Temporary Trade License, Certificate 

will generated without TR number. 
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Know status of application: https://www.ghmc.gov.in/# 

 

 

 

 

Click on ‘Know Your 

Trade Application 

Status’ in Trade License 

Menu of Our Services 

Tab 

Fill in Application 

Number and Mobile 

Number and Click on 

‘Send OTP’ 

https://www.ghmc.gov.in/
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Third Party Verification Can be done through the following Link 

https://tradeghmconlinepayment.cgg.gov.in/SearchYourTrade.do 

Trade License Details can be verified by Selecting the Circle and Entering the TIN No or 

Name of Owner or Name of Trade 

 

  

https://tradeghmconlinepayment.cgg.gov.in/SearchYourTrade.do
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Commissioner and Director of Municipal Administration 

https://cdma.cgg.gov.in/cdma_trade/NewTrade/SaveNewTrade 

(i) Submission of Application. Enter the Mobile Number to Get OTP 

    

Enter the OTP Received and Fill the Trade License Application Form 

 

https://cdma.cgg.gov.in/cdma_trade/NewTrade/SaveNewTrade
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Trade License Application Form Continued. 
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(ii) Application Fee: After filling all details, attaching the documents and clicking on 

Submit it is redirected to the Payment Gateway. Select the required Payment Method 

and Complete the Payment 
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Provisional Trade License certificate: The Commissioner approves the application 

and a Digital/e signed/ system generated New Trade License certificate 

(Provisional) is issued, as shown below instantly 
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Applicant can download the same certificate from the website by entering the TIN 

Number or Mobile number used for Registration 
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Third Party Verification 

https://cdma.cgg.gov.in/cdma_arbs/CDMA_PG/TLMenu 

Click on Search Your Trade License 

 

 

 

 

https://cdma.cgg.gov.in/cdma_arbs/CDMA_PG/TLMenu
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Panchayati Raj & Rural Employment (PR&RD): 

https://epanchayat.telangana.gov.in/citizen 

Click on Citizen Services 

 

 

 

 

Enter the Login Details to Login 

 

 

 

Under the Trade License Tab Click on “Apply” 

https://epanchayat.telangana.gov.in/citizen
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(i) Submission of Application: Fill the Required Details and Click on Save and Forward 
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(ii) Application Fee: After filling all details, fees can be paid through the Make Payment 

Tab 
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Application is Forwarded to the Department Login for Scrutiny  
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(iii) Track status of application: Can be tracked through the ‘View Status’ Tab 
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(iv) Download the final signed certificate: Can be downloaded through the ‘Download 

Certificate’ Tab 
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(v) Third Party Verification: Can be verified through the link below. Select the 

District, Mandal, Panchayat and Enter the License No. or Owner Name to Search the 

Trade License Details 

https://epanchayat.telangana.gov.in/TL/tlsSearchDetails 

Example 1:  

 

Example 2:  

 

 

 

 

 

 

 

 

https://epanchayat.telangana.gov.in/TL/tlsSearchDetails
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Circular mandating online application of Trade License in CDMA is shown below:  
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GO mandating online application of Trade License in PR&RD is shown below

 



 

Government of Telangana 

 

Page 35 of 64 
 

Circular mandating online application of Trade License in GHMC is shown below:  
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2. Factories License and Renewal 

Go to the homepage of https://ipass.telangana.gov.in/ 

 
Click on Login. 

 

Register if you are a new user and enter login details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ipass.telangana.gov.in/
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G.O.Rt.No. 459 
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i) For Factories Registration and Licence Grant 

After logging in to the portal, click on CFO. 

 

 

 
Then click on “Questionnaire” 
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Fill out all the details in the questionnaire. 
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Once filled, click on “Show approvals required” 

 

 
It will reflect all the approvals required based on the details which have been 

input. 
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ii) For Renewal of Factories licence 

After logging in to TG-iPASS, click on ‘Renewals’ 

 

 

Select ‘Industrial’, select ‘Factory Annual License Fee’, and then click on ‘Next’ 

 



  

Government of Telangana  

  

Page 44 of 64  

  

Fill in the Renewal details, and then click on ‘Next’ 

 

 

Select the option ‘Factory Annual Fee’, and then click ‘Pay’ 
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Make payment 

 

 

Track the status of the renewal application post payment 
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Registration/Grant of License made online and time bound 
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G.O.MS.No. 39 allowing Factories License validity for 10 years, and annual payment 

of fee for renewal 
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Acknowledgement of Factories Annual License Fee Payment 
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3. Registration under Shops & Establishments and renewal 

Go to the homepage of https://ipass.telangana.gov.in/ 

Click on Login. 

 

Register if you are a new user and enter login details. 

 

 

 

 

 

 

 

 

 

 

 

https://ipass.telangana.gov.in/
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For S&E Registration, after logging in to the portal, click on CFO. 

 

 
Then click on “Questionnaire” 
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Fill out all the details in the questionnaire. 
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Once filled, click on “Show approvals required”. 

 

 
It will reflect all the approvals required based on the details which have been 

input. 

 

 

 

Select ‘Yes’ for 

registration under the 

S&E Act, 1988 
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iii) For Renewal of Shops & Establishment licence 

After logging in to TG-iPASS, click on ‘Renewals’ 

 

 

Select ‘Industrial’, select ‘Annual Fee Payment under S&E Act, and click on ‘Next’ 
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Fill in the Renewal details, and then click on ‘Next’ 

 

 

Select the option ‘Annual fee payment feature under the S&E Act’, and then click 

‘Pay’ 
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Make payment 

 

 

Track the status of the renewal application post payment 
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G.O. Ms.No.17 for S&E registration in one day and exemption from renewal of 

registration certificate subject to payment of annual fee 

 



  

Government of Telangana  

  

Page 60 of 64  
  

Auto renewal of S&E registration certificate 
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G.O.Rt.No. 288 dated 17.09.2020 
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G.O.Rt.No. 289 dated 17.09.2020 
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