
GOVERNMENT OF TELANGANA 

INDUSTRIES & COMMERCE DEPARTMENT 

Memo No. 15/2023/637363/2/EoDB-2024, Dated:02/09/2025 

Sub:- Ease of Doing Business- Business Reform Action Plan 2024 (BRAP) - queries / 

grievances - No fees collected by the department to submit queries /grievances on 
TG-iPASS - Reg 

Ref:- 1. Business Reforms Action Plan (BRAP) Reforms 2024 issucd by Department of 
Promotion Industries and Internal Trade (DPIIT) 

2. G.0. MS. No.4 dated 10.02.2025 by Industries and Commerce (IP&INF) 

Department mandating online dashboard for queries handled and grievances 

Vide reference 1 cited, Department of Promotion Industries and Internal 

Trade (DPIT), Ministry of Commerce & Industry, Govemment of India have issued 
to all the States/UTs regarding implementation of reforms under the Business 
Reforms Action Plan 2024 (BRAP) 

With regards to the queries / grievances which are submitted online via the 

State Single Window Portal, i.c - Telangana Industrial Project Approval and Self 
Certification System (TG-iPASS), the State Government does not collect any fees 
from the applicants or enterprises. 

Director of Industries 
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